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Introduction

Trust in pre-modern societies is less important than in modern societies. Because
the more time-space distance people have, the more trust they will need. In pre-
modern societies, which have a local and indigenous character, more interactiong
occur locally and face-to-face, and therefore do not require trust, because this
trust exists naturally, but in larger and wider societies where social relations are
very spatial and temporal. They are in dire need of trust.
Declining citizens' trust in the government and government institutions is one of
the world's crises today. Various events have created a situation in which
confidence in the mass media, labor institutions, commercial enterprises and
government agencies has sharply decreased, and a kind of suspicion has arisen in
the citizens' relations with these institutions. Distrust erodes social capital,
isolating, disintegrating, failing associations, destroying interpersonal networks,
blocking communication channels, and separating members of society.
Researchers' research on social trust among the Iranian people indicates the
unfavorable situation of this index in society. For example, a comparison of the
results of the National Survey of Iranian Values and Attitudes in Years 1 and 4
shows that the index of social trust has a declining trend in many areas. In this
study, the index of trust in the government has been decreasing during these
years, so that it has increased from 1.5 in year (1) to 6.5 in year 1. According tg
the survey, the number of people who believe the government respects citizens's
opinion has risen from 5% in 2013 to 4% in 2009. According to a survey|
conducted in 1979, the level of public trust in government managers and agents
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is less than 2% and also less than 2% of respondents believe in the rule of law,
and this rate has reached 4% in 2 years. Other research in this field has shown a
decline in ethics and an unprecedented increase in distrust and an increasing
trend of norm-breaking behaviors, disregard for beliefs, laws, rules and
regulations, pervasive social values and illegal growth (Goodarzi, 2012;
Jalaeipour, 2006; Rafiop , 1378; Saadat, 1385; Firoozabadi and Imani Jajarmi,
1385).

A correct and accurate understanding of this situation requires examining the
relationship between social trust and other different elements of society and
various factors affecting it, including religion, economics, and government
performance. Therefore, the present study, while describing the situation of
social trust in the citizens of Rasht, explains its relationship with government
efficiency and considers the role of variables of religiosity and economic poverty
as competing and untrue hypotheses. Thus, the research question is to what
extent will the efficiency of the government affect the level of social trust? And
what will happen to this influence in the presence of religiosity and economic
poverty?

According to its content, the present study is an applied research or focused on
executive policies that deal with the production of knowledge to take action and
its main purpose is practical efficiency and the use of results (Blaki, 2005: 74).
The present study strategy is an analogical one in which a theory in which a
hypothesis or hypotheses can be deduced is an essential part of the process of
answering why questions. Therefore, the theories of Piotr Zetomka and James
Coleman have been used to examine the effect of government efficiency on
social trust, but to control this effect, the economic poverty variable Oscar Lewis
and religiosity will be used as competing hypotheses.

Methodology

The method of the present study is a quantitative method and the survey
technique has been used to collect data. The necessary information was obtained
from a questionnaire that was prepared after completing the preliminary and pre-
test study and completed by face-to-face referral. The obtained information was
analyzed using SPSS software. The statistical population of the present study
includes people over 18 years of age living in urban areas of Rasht who have
answered the questionnaires by cluster sampling method using Cochran's
formula of 384 samples.

In this research, random cluster sampling method with population size has been
used. The city of Rasht has five districts and each district has eleven
neighborhoods. In the present study, four neighborhoods were randomly selected
from each region and within each neighborhood, data were collected in each
block in a random and counterclockwise manner.

The type of validity of the research tool is formal. After reviewing the
questionnaire and confirming its validity, the items in order to assess the
reliability were prepared in the form of a questionnaire and randomly distributed
among 30 members of the statistical community, and finally, more accurate
items were selected. After collecting the data in order to analyze them, first the
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data were entered into the SPSS statistical software and after debugging and
constructing the required indicators according to the type of hypotheses and the
level of measurement of variables, the relevant tests were used.

Result and discussion

Measurement of social trust as a dependent variable in 5 dimensions of honesty,
frankness, confidence, cooperative tendencies and information sharing was
performed using 33 items with a five-point Likert scale. According to the
percentage distribution shown in Table 4, social trust is low in 9.6% of citizens,
medium in 78.1% of citizens and high in 12.2% of citizens. Also, 39.1% of
citizens rated the efficiency of the government as low, 48.2% as moderate and
12.8% as high.

48.278.1
Table 4. Percentage distribution
Percentage state efficiency Percentage social trust
39/1 Low efficiency 6/9 Low social trust
48/2 Medium efficiency 1/78 Medium social trust
12/8 High efficiency 2/12 High social trust
Percentage economic poverty Percentage Religiosity
39/1 Poor economic 6/9 Low religiosity
situation
48/2 Average economic 1/78 Average religiosity
status
12/8 High economic 2/12 High religiosity
situation

Based on the data in Table 6, there is a statistically significant relationship
between respondents' age and social trust. Therefore, as people get older, social
trust increases. The t-test indicates that there is no significant difference between
women and men in terms of social trust. According to the anova test, social trust
is no different in income and education groups. The level of social trust varies
according to the job of the citizens and this difference is significant. Social trust
in educators is higher than other occupational groups.

The main hypothesis of the research: The more effective the government is
among the members of the society, the more their social trust increases.
According to the significance level of Pearson correlation test (0.000) in Table 8,
there is a significant correlation between social trust and government efficiency.
In fact, by improving the efficiency of the government, the level of social trust of
the citizens will increase. There is also a significant correlation between social
efficiency and social trust between the two dimensions of government efficiency;,
namely distributive justice and political performance. Therefore, if the efficiency
of the government in both political and distributive justice increases, the social
trust of the citizens will also increase.

Rival Hypothesis: As the economic poverty of the members of the society
increases, their social trust decreases.

According to the significance level of Pearson correlation test (0.000) in Table 9,
there is a significant correlation between social trust and economic poverty. In
fact, with the reduction of economic poverty, the level of social trust of citizens
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increases. Lewis also believes that the spread of class inequalities in society will
spread a culture of poverty among the poor, and this situation will reduce social
capital and trust.

Rival Hypothesis: The more religious the members of the society, the more their
social trust will increase.

According to the significance level of Pearson correlation test (0.000) listed in
Table 10, there is a significant correlation between social trust and religiosity. In
fact, by increasing the level of religiosity, the level of social trust of citizens
increases. Based on this, Rothstein's theory is rejected and Zetomka's theory is
confirmed, which, unlike Rothstein, believes that the feeling of support and
security is considered as a metaphysical resource in religious belief and religious
people feel more trust and security for sociological reasons.

Conclusion

The results of the present study show that the situation of social trust in the
citizens of Rasht is moderate. There is a significant correlation between social
trust and government efficiency, and by improving government efficiency, the
social trust of citizens increases. There is a significant correlation between the
two dimensions of government efficiency, namely distributive justice and
political performance, with social trust, and if government efficiency increases in
the two dimensions of political performance and distributive justice, the social
trust of citizens will also increase. There is a significant correlation between
social trust and economic poverty, and with the reduction of economic poverty,
the level of social trust of citizens increases. There is a significant correlation
between social trust and religiosity and with increasing the level of religiosity,
the level of social trust of citizens increases and the variables of government
efficiency, religiosity and economic poverty explain 47% of changes in social
trust. It is the level of social trust, the accountability of government institutions
to the people and other institutions, and they are expected to act in such a way as
to provide the necessary reviews and controls over the behavior and performance
of their employees and those involved. The findings of the present study are in
line with Zetomka's theory that the level of social trust of citizens increases with
the improvement of government efficiency. In Coleman's theory, the degree of
social trust is influenced by a sense of justice in four dimensions: a sense of
distributive, legal, opportunity, and participatory equality. According to the
present study, the results are in line with Coleman's theory and show that the
more people in society feel equal and influential in aspects of distributive
equality, the higher the level of social trust. According to Lewis, people with a
poverty subculture do not engage in or distance themselves from the larger
community. In an environment where a culture of poverty grows, social trust
cannot take root and spread. The findings of the present study confirm this
theory and show that by reducing economic poverty, the level of social trust of
citizens increases. Regarding the degree of religiosity, two opposing views of
Rothstein and Zetomka were examined, which shows a significant correlation
between social trust and religiosity. In fact, by increasing the level of religiosity,
the level of social trust of citizens increases. Therefore, Rothstein's theory is
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rejected and Zetomka's theory is confirmed, which believes that with increasing
religiosity, the level of social trust increases.

Keywords: Social Trust, Government Efficiency, Religiosity, Economic
Poverty, Rasht.
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