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Introduction

Behaviors and political orientations in the present era play an important role in the
management system and the arrangement of agents of societies. According to the
political orientation of citizens in systems with political elections, political selections
occur and political priorities and decisions are formed based on them. One of the
elements that is of central importance in the field of political and social institutions
and is effective in the efficiency of other elements as well, is trust, especially political
trust. Hetherington considers political trust to be the belief in the ability and
efficiency of political agents to meet the expectations and demands of citizens
(Hetherington, 1998). In another view, political trust is trust in political institutions
and leaders (Artes et al., 2011). Trust is divided into two categories: horizontal trust
and vertical trust.

Horizontal trust is the trust of people in each other or basic trust for the continuation
of social life (Sidamami and Montazeri-Moghadam, 2011). Vertical trust is a type of]
political trust or people's trust in government, political institutions, and community
management agents.

Most and even all the research that has been conducted about political trust in Iran
have been about political trust in government officials and political institutions, and
non-governmental political institutions such as political parties or non-governmental
political activists have been studied less. Considering the importance and overt and
hidden functions of political parties (Mirfardi et al., 2019), knowing the level of
people's trust in these parties and its relationship with political orientation and the use
of mass media can determine the position of parties in society and show citizens'
political behavior.
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Political trust is a feeling of confidence that citizens have towards institutions and
political actors and they believe that institutions, actors, and politicians behave
correctly in their work field even in the absence of continuous supervision (Blind,
2006). Considering the provincial centrality and regional position of this city in the
southern part of the country, knowing the characteristics of the political culture of its
residents is of great importance. The decrease in the participation rate in the elections
of 2018 and 2018 in the country compared to the elections of the previous periods
has made it necessary to study the position of political parties and activists. For
example, in the 13th presidential election in 2021, the participation rate was 48.8% in
the country and 48.73% in Fars province (Mehr News Agency, July 6, 2021). In this
regard, this article aims to investigate the role of political orientation and the media in
the trust of the residents of Shiraz to political factions.

Methodology

In this research, the survey method and the self-administered questionnaire were
applied whose validity and reliability were evaluated by Face validity and
Combrash’s alpha coefficient, respectively. The statistical population of the research
included all the residents of Shiraz city 18 years and older (Iran Statistics Center,
2017), according to the size of the statistical population, based on Lin's table (Lin,
1976), the sample size was estimated to be 402 cases. Cluster random sampling was
used to select samples by referring to localities with different socio-economic
characteristics. The alpha coefficient for the variable of trust in political parties was
0.87 and for the variable of knowledge about political parties was 0.73.

Results and discussion

The results of this survey indicate the importance of media and the impact of their
direction on political and social attitudes. According to the obtained results, the role
of the media in the formation and transformation of political attitudes, especially
political trust, can be analyzed according to the nature of their direction. In this
regard, in any country, especially third world countries such as Iran, the media can be
divided into two categories of convergent and divergent media according to the type
of proximity or distance from the established political system. categorized. The
discourse governing the internal convergent and external divergent communication
media has a key difference in the narration of political events, events, and
developments.

This difference can be seen in political interests and orientation, as well as the type of
persistence and level of trust in activists and political institutions. Distrust of political
currents and political institutions in a political structure can be caused by their
positions, goals, plans, and performance in society. The scope of political factions'
activities is also dependent on their convergence and divergence with the political
system established in the society, which manages and supervises the national mass
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media. The distance between the performance of political factions and the
expectations and demands of citizens can affect the level of trust in them.

Foreign media users have less political trust than those who use domestic media
more. The results obtained from the study of the media's role in political trust are in
line with framework theories such as Rush's political socialization model (Rush,
1998), the socio-cultural perspective on political trust and the portrayal hypothesis,
and their arguments support There is a direct and meaningful relationship between
the level of awareness of parties and the level of trust in political parties and currents.
This finding is consistent with the results of the study by Crete et al. (2006) and
Koushki et al. (2019). The results of this study show the importance of media and the
impact of their orientation on the political and social attitudes of the residents of the
society.

Conclusion

According to the obtained results, the role of the media in the formation and
transformation of political attitudes, especially political trust, can be analyzed
according to the nature of their direction. The general conclusion is that the type of
political orientation and the use of convergent and divergent media within the
political system have different effects on trust in political factions.

Table 1: Institutional elements of the cycle of divergence/convergence

of trust in political factions with an emphasis on the role of the media*

The
orientation
. Trust to
towards the Mass Political - o o
political media** fractions Citizens flr?;)(lilttilgsls e
system
The cycle of
. convergence and trust
Convergent + + + High in domestic media and
political factions
The cycle of divergence
’ and mistrust of
Divergent Low domestic media and
political factions

* The positive and negative signs indicate the convergence and divergence of each of the sectors with the
prevailing political trend.

** In the convergent orientation of domestic media and in the divergent orientation of foreign media and
the Internet, it is more used.

*** In convergent orientation, citizens trust the domestic media and ruling political factions, but not in
divergent orientation.
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