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Introduction

Demanding (claiming) is recognized as one of the deep social concepts, through which,
solutions are provided and efforts are made to solve the problems besides recognizing and
stating the problems. The realization of demanding needs attention to individual,
methodological, process, and knowledge requirements, and mainstreaming the demanding
at the community level requires providing relevant solutions (Torabi, 2019: 23).
Demanding is known as one of the substantial drivers of the realization and sustainability
of democracy and a solidifying element of the political culture of the society, which will
be fulfilled by thoughtful, questioner, and demanding (claimer) citizens.

There are certain components in the political culture, which has an outstanding status in
the field of political sociology. It encompasses people's emotional beliefs and values
towards their own political system (Noorian, Masoud, and Mansourzadeh, 2018: 27) and
is indeed the product of the mentality and political orientations of the citizens, which
sensible and objective characteristics will be manifested in the political behavior and civil
participation (Qavam, 2021: 31).

Political culture is shaped under the influence of factors such as climatic conditions and
the structure of the political, social, cultural, and economic system, which is then
institutionalized in a continuous process of political socialization to be transferred from
one generation to the next generation. In other words, political culture is that part of
society's general culture that is oriented toward politics and the political system and forms
the content of individuals’ political tendencies and behaviors (Zarei, 2019: 97-98).

The three individual, social, and governance system levels may be described as the
benefits and effects of demanding. These benefits within the individual sphere are
individual performance improvement, peace of conscience, creating mobility, self-
actualization, spiritual conduct, and acquiring heavenly blessings. The benefits of the
social and governance systems area include the efforts of officials to improve prosperity
and solve problems, develop social vitality, raise the awareness and maturity of the
society, reform and consolidate the social foundations, and guarantee the security factor of
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the society, as well as encouraging the accompanying of the nation and gaining social
trust to cooperate with the ruling forces of the system, preventing the decline of the
justification and reasonableness of the system foundations, and giving it legitimacy
(Torabi, 2019: 73). Demanding is seen as one of the profound and deep-rooted social
concepts, through which, solutions are provided and efforts are made to solve the
problems besides recognizing and stating the problems.
“Almond and Verbena” write in the book “The Civil Culture”: Political culture is a set of
attitudes, beliefs, and feelings within a nation regarding politics at a certain time, which is
shaped by the history of that nation through social and economic processes and
continuous political action. Their political culture model encompasses three types of
culture as below:
o Parochial (incomplete or limited) political culture specifically belongs to traditional and
primitive societies where expertise is at a low level. People in such societies lack a
particular perception concerning political institutions and their macro- and micro-issues.
e Subject (subordinate) political culture, in which culture, people act sensitively to the
political issues and culture of the society and some kind of top-to-bottom subordination
and compliance is seen in them. Citizens in such a culture do not reveal a particular
demanding attitude.
e Participant political culture, in which society members act sensitively to their culture
and social issues and react to political phenomena. Civil and political participations
happen at high levels in these societies (Almond and Verbena, 2012: 26-78).
Political trust is recognized as one of the substantial and major concepts in political
culture and the level of civil and political participation of citizens. Political trust refers to
the possibility of acquiring optimal results without a group of people doing anything to
make those outcomes happen (the possibility of performing the people's desired affairs
through the government with no need for their direct intervention) (Gamson, 2010: 161).
Political trust is trust in institutions and bodies that are directly involved with power.
The sense of social belonging appears as one of the core variables in the citizens’
demanding as just the level of civic participation in its parallel. The sense of social
belonging can bring changes in behaviors, lifestyles, and social interactions and
relationships. A sort of civil culture is formed in the shadow of these changes, which can
lead to the enhanced civil participation of citizens. Definitely, such participation will
positively influence the proper governance and the level of legitimacy of political
systems.

Research and Methodology

This research was done using a quantitative (surveying) method. The study’s statistical
population included citizens over 18 living in the city of Ahvaz who accounted for
1,320,000 people according to the latest census performed in 2016 by the Province
Management and Planning Organization. According to Cochran's formula, 385 subjects
were chosen as the sample size with an error of 5%. A simple random sampling method
was used in the research. The tool used in this research was a researcher-made
questionnaire, containing 65 items made based on the Likert scale. The questionnaire
validity was examined and confirmed through face validity and the approval of university
professors and its reliability was measured and confirmed by Cronbach's alpha test.
Structural equation modeling utilizing the Smart PLS software was used to test the
research hypotheses. This method is a technique for data analysis, which is employed to
assess the relationship between two types of variables (observable and latent).
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Results and Discussion

Table 1: The results of testing the research hypotheses

Hypothesis Coepfgfjitcki‘ent vatl_ue vaPILle Test Result R® | GOF
Socia(ljetﬁgggiigg with 0.17 3.45 | 0.001 chpc%t;?tiﬂs 0.51 | 0.47
Com?glrgia(‘:géiiong with 0.30 4.90 | 0.001 HJ&?&Z? 0.51 | 0.47
SUbjgg%C:AEj‘;;ZW‘th -0.03 0.63 | 0.529 ngjﬁggj‘s 0.51 | 0.47

Political trust with demanding 0.02 0.37 | 0.712 HZ&Z&QZSB 0.51 ] 0.47
Parocg(i:rnrlw;:ﬁgﬁrge with 0.11 2.05 | 0.041 Hg’&%t;‘tiﬂs 0.51 | 0.47
Participangéﬁi;/;cgislgjlture with 0.30 4.97 | 0.001 Hayc[lc;t&?asdis 0.51 | 0.47

o Hypothesis 1: It seems that there is a significant relationship between social belonging
and demanding.

o Hypothesis 2: It seems that there is a significant relationship between communication
and demanding.

o Hypothesis 3: It seems that there is a significant relationship between the subject
political culture and demanding.

o Hypothesis 4: It seems that there is a significant relationship between political trust and
demanding.

o Hypothesis 5: It seems that there is a significant relationship between parochial political
culture and demanding.

o Hypothesis 6: It seems that there is a significant relationship between participant culture
and demanding.

Conclusion

The research findings suggest a significant relationship between the sense of social
belonging and the level of civic demanding of Ahvaz citizens. This implies that a high and
strong sense of social belonging significantly influences the level of civic participation
and strengthens the political culture. The sense of social belonging leads to attachment,
dependence, and loyalty to society, which will cause solidarity between people and create
connections or the “sense of becoming us” in such a way that the individual considers
himself an integral part of society.

The results findings also demonstrated a significant relationship between the rate of social
communications and the civil demanding of Ahvaz citizens. Social communications
strengthen trust, a sense of belonging, and social solidarity. Civil partnerships increase in
the light of such trust and solidarity, and prosperity, happiness, and development are
realized for society accordingly. Social communications can be strongly influenced by the
level of citizens’ demanding. Hence, if the grounds of self-expression and stating opinions
and the so-called demanding of the citizens are realized, communications will enhance as
well and effective efforts would be made for constructive and informed participation.
However, in the absence of an atmosphere for criticism, expressing opinions, and
demanding, society will suffer from stagnation and would turn into indifferent individuals
with declining minds.

It was hypothesized based on the research results that the subject (subordinate) political
culture has a significant impact on the civic demanding of Ahvaz citizens. According to
the theory of “Almond and Verbena” regarding the subject political culture, people fail to
play a positive role in politics due to the absence of channels of expressing opinions and
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demanding and the lack of appropriate structures to pool interests, and thereby, they will
have no role in the political process. In such a situation, there would be only a command
and obedience relationship between the government and the citizens, and in such
conditions, citizens feel unable to play their role in society. As a result, society will face a
sharp decline in conscious and voluntary civil participation.
No significant relationship was found between the parochial political culture and the civil
demanding of Ahvaz citizens according to the research findings. People show poor
orientations toward political goals and the legitimacy of the system in a parochial political
culture. They indeed show a sense of mistrust and the idea of not being useful regarding
the changes in society, and parallel to such thinking, civic participation will diminish. In
such conditions, the situation of the society worsens day by day and unwise and ignorant
management involves all economic, social, political, and cultural aspects of the society,
and thereby, the society retreats deeply towards underdevelopment. Citizens also fail to
imagine a clear and transparent picture of the political system and culture for themselves
in this type of culture. Consequently, they lose their interest in demanding and
constructive criticism and turn into indifferent and sometimes riotous citizens with dark
and destructive criticisms.
No significant relationship was seen between political trust and the civil demanding of
Ahvaz citizens based on the research results. Trust is recognized as one of the important
components of human relations, which provides the ground for cooperation between
members of society and directs the citizens towards cooperation and participation in
various groups and institutions of society. Democratic systems, social order and stability,
balance and solidarity, and social cohesion will not happen in society without building
trust. Trust is one of the major prerequisites for the development of any society.
The study results demonstrated a significant relationship between participant culture and
demanding of Ahvaz citizens. Participant culture is a culture in which the participatory
political culture is balanced through secondary and limited orientations toward political
issues. Political culture from this perspective is composed of orientations toward politics
and government, which requires a high level of political awareness, a sense of self-
sufficiency and individual ability, a willingness to cooperate with others, and the tendency
to participate in the member's decisions. In general, one of the major characteristics of this
culture implies that the citizens feel to possess the necessary ability to influence the
government, but most often, they prefer not to do so. In this sense, participant culture will
make sense with political stability and democracy.

Keywords: Citizenship claiming, Citizenship rights, Political culture, Political trust,
Ahvaz citizens.
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