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Introduction

This research aims to analyze the phenomenological approach of political science students
towards the factors affecting political trust (political officials in the Islamic Republic of
Iran). Today, many governments are facing legitimacy crises that impact their ability to
implement policies and laws. In this regard, governments have turned to public discourse
as a way to engage citizens in governance with the goal of rebuilding trust in institutions
and governmental authority in order to improve the quality of services. Citizen
participation in decision-making processes is achieved through political trust and can
increase the legitimacy of the political system. If citizens do not trust political officials,
they may overlook opportunities for participation because they believe they do not have
common interests with them. Therefore, political trust is considered an essential tool for
responsible citizenship. Citizens with high levels of political trust are more inclined to
participate, respect institutions and laws. Given the importance of this issue, identifying
the various attitudes of students towards trust in the country’s political officials through
understanding their perspectives is useful. Different interpretations of a subject are
essential in providing useful insights.

Some related studies include Khajeh Sarvi and Farhadi (2011) on the evolutionary trend of
political trust in the Islamic Republic of Iran (the first two decades); Sayyed Emami and
Montazer Moghadam (2012) on the role of trust culture and the performance of political
institutions in creating political trust; Ehsanian Arabi (2013) on the factors affecting political
trust in the Islamic Republic of Iran; Daneshfar and Adibzadeh (2016) on political trust: a
comparative perspective between the European Union countries and the Islamic Republic of
Iran; Christensen and Laegreid (2005) on trust in government: the relative importance of
satisfaction with services, political factors, and demographics; Yao et al. (2022) on political
trust in the government in China; and many other documents that have examined political trust
and its effects on society in various ways. With a consideration of related sources and their
different dimensions, it can be stated that none of them specifically address the main idea and
phenomenological analysis used in this research directly. Indeed, this research can determine
important indicators of political trust from the perspective of political science students in trust
in the country’s political officials through phenomenological analysis, and thus help in
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formulating long-term social policies and programs.

The aim of this research is to deeply analyze the perceptions, beliefs, and attitudes of
political science students in Iran towards their political officials through
phenomenological analysis. Considering the role of political officials as one of the
important sectors in social movements and the advancement of individuals in society,
conducting research that can specify the state of political trust in political officials from
the perspective of political science students is important as a prerequisite for the
legitimacy of any political system. This way, the hierarchical structure of power and the
factors influencing trust in the country’s political officials can be understood. Given these
necessities, the research issue is to identify, from the perspective of political science
students, the components and concepts resulting from identifying the factors influencing
trust in the country’s political officials.

Methodology

This research is considered applied in terms of purpose and qualitative in approach. Since
the researcher aimed to reveal the implicit structure of the phenomenon under study based
on the meaning that students have, interpretative phenomenological analysis was
employed. The aim of this approach was to create a set of concepts and dimensions
derived from the students’ understanding. Each concept reflects a distinct feature of the
experience of the phenomenon under investigations that are logically related to each other
and yet have differences. The research population consisted of some postgraduate students
of political science from reputable law and political science faculties in the country.
Purposive sampling method was used in selecting the students. Students from different
branches of political science at the doctoral and master’s levels and of different genders
(male and female) were chosen. The data collection tool in this research was conducting
semi-structured interviews with informants. This tool is one of the important data
collection techniques. Interviews with informants continued until new interviews did not
add new information to the findings. Theoretical saturation was achieved in interview
number 16, and three additional interviews were conducted to ensure theoretical
saturation. Based on this, a sample size of 19 individuals was chosen. The characteristics
of the students are presented in the table below:

Table 1: Characteristics of students participating in the research

Degree and educational . Political
Row | Age | gender e education place SHERENER
1 32 man Doctor-Political Sociology Tehran Conservative
2 36 man Doctor-International Relations Tehran Moderate
3 35 man Doctor- Iranian issues Tehran Moderate
4 28 man Doctor- public policy Tehran Moderate
o Azad No political
5 43 man Doctor- Iranian issues Neyshabour orientation
6 28 man Docter-Political Thought Tehran Reformist
7 31 man Doctor-Political Sociology Tehran Moderate
8 30 man Docter-Political Thought Tehran Reformist
9 29 man Docter-Political Thought Tehran Constitutionalist
i : Revolutionary
10 26 man Master of Political Science Esfahan and provincial
11 32 man Doctor-International Relations Tehran Conservative
Master's degree in )
12 35 man international relations Ahvaz Revolutionary
13 50 man Docter-Political Thought Azad Hamadan Moderate
i : Tarbiat No political
14 31 man Master of Political Science Modares orientation
15 34 man Doctor-Political Sociology Tehran Moderate
16 30 woman Doctor-Political Sociology Tehran Reformist
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17 29 man Doctor-Political Sociology Uirv;ietlgi(jty Moderate
18 36 man Docter-Political Thought Tehran Constitutionalist
19 26 man Doctor- Iranian issues Tehran Moderate

Based on the Grounded Theory and using the three-stage coding method by Strauss and Corbin
(1990), the data analysis was conducted in three stages: initial, axial, and final coding. The
Strauss and Corbin methodology includes open coding, axial coding, and selective coding. In
this study, researchers initially conducted open coding on the interviews, which involved
breaking down the data into concepts, themes, and sub-themes of significance. This process
helped identify patterns and commonalities in the informants’ responses, leading to a deeper
understanding of the factors influencing political trust in their perspectives. Then, axial coding
was carried out to establish connections between the identified concepts and themes. This
involved organizing the data around a central phenomenon related to political trust (such as
management weakness and performance) and investigating the relationships between various
variables (political oversight, dysfunctional management, etc.). Finally, selective coding was
utilized for further refinement and development of the main themes. This step involved
selecting the most relevant and crucial concepts and dimensions that were important for
understanding political trust among political science students. To ensure the credibility of the
findings, four criteria including credibility, transferability, dependability, and confirmability
were employed.

Results and Discussion

After collecting the data, an initial analysis was conducted. Therefore, the interviews were
analyzed in three stages: initial coding, secondary coding, and final coding. In this
context, the research questions were addressed in the form of key points and open codes,
components, and dimensions. Initially, the interviews were interpreted and translated.
First, the main categories and data sources were presented.

Abstract of Table 2: Extracted Categories and Subcategories from

Interviews

Main Categories

Data sources (informants)

Political legitimacy

1,3,4,7,9,11,12, 16, 18

Weak management and performance

1,4,56,7,9,12,15,16,17,18

Democracy

1,2,6,7,14,15,17

Economic security

Cultural security

2,4,6,9,14,18
2,3,16

agent oriented 2,4,6

Political security 58,12
Ideological 8,10,11,15,19

Social Security 1,9,11,18

Judicial security

12,13,15,18, 19

At this stage, the issue of management weaknesses and officials' performance was
selected as the central theme due to its frequent repetition and significant role in the data.
This theme was considered as an important factor influencing political trust. Then, the
components resulting from the identification of political science students' attitudes
towards trust in the country's political officials were presented. After examining and
extracting the components, the dimensions resulting from the identification of political
science students' attitudes towards trust in the country's political officials were presented
in the next stage. Based on the findings, it is evident that the set of components in the
form of political, social, economic, and cultural dimensions can influence political science
students' attitudes towards trust in the country's political officials. In fact, such issues have
influenced students' perception of political trust as an effective element.
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Conclusion

Through the analysis of collected interviews, key points, open codes, components, and
dimensions were presented. The components resulting from identifying the attitudes of
political science students towards trust in the country's political officials were categorized
into 10 main themes (political legitimacy, management weaknesses and performance,
democracy, economic security, cultural security, agent-oriented, political security,
ideological, social security, and judicial security), 4 sub-dimensions (political, social,
economic, and cultural), and 64 open codes. In this regard, humerous studies have been
conducted over the past several years, addressing various dimensions of the challenges in
this field and the undesirable state of political trust from the perspective of different
individuals in different countries. The findings of these studies are consistent with the
present research and include works by Seyyedami and Montazeri (2012), Khajeh Sarvi
and Farhadi (2018), Montazeri et al. (2019), Sardarnia et al. (2022), Vande Laar (2010;
2017), Turkal and Christman (2021), Yao et al. (2022), Wenzold et al. (2024), and
Morumba and Pashayan (2024).

Graduate students in political science, given their understanding and perspectives on
issues and their scientific and theoretical experiences in this field, are better informed
about official programs and policies. Consequently, they have a better understanding of
political affairs, and their viewpoints can serve as a desirable basis for identifying political
trust in officials. In this study, we examined the foundations upon which political science
students judge trust or distrust in politicians. Unlike previous research, which almost
exclusively used closed-ended survey questions to understand the reasons for political
trust and distrust, this study conducted a phenomenological analysis of political science
students' attitudes towards trust in the country's political officials in Iran. The results show
that individuals differ in their assessment of the trustworthiness of politicians based on
what they emphasize. Therefore, the political attitudes of students, as important members
of society, have been considered. Examining the political attitudes of students is important
because students constitute the core of the new middle class, and their perspective can
contribute to the path of development.

To present a policy framework and solutions, actions can be taken to increase
transparency in government processes and decision-making. This solution includes
providing greater access to the actions and decisions of political authorities for the public
through initiatives and regular communication channels. Furthermore, for enhancing
accountability, mechanisms can be strengthened for political authorities to be responsive
to their actions. This solution may involve establishing independent oversight bodies to
monitor government performance and investigate allegations of misconduct. Other
actions, such as building trust through service delivery, can help improve public service
provision to demonstrate the government's commitment to meeting citizens' needs. This
solution includes investing in infrastructure, healthcare, education, and social welfare
programs, especially in disadvantaged communities. Dialogue and communication, as
another practical solution, can lead to the creation of open communication channels
between political science students and political authorities, fostering trust and
strengthening mutual understanding. Creating opportunities for dialogue, such as town
hall meetings, focus groups, and online forums, can provide a platform for students to
express their concerns, and officials to directly address them.

Revising the constitution to address underlying factors contributing to the decline in
political trust is another solution that can contribute to constructive structural reforms in
the political system. This solution may include reviewing electoral laws, improving
representation of diverse voices in government, and strengthening public oversight
mechanisms over political institutions. Lastly, collaboration with governmental
organizations, educational institutions, and civil society organizations to promote ethics
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and leadership in political science education can be emphasized. Collaborations can help
strengthen the scope and impact of politics and, over time, lead to broader engagement
and sustainability.

Keywords: Political Trust; Power Structure; Political Officials; The Legitimacy of the
Political System.
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